
Unified Communications is going through rapid growth, especially in the micro 

and small business (SMB) markets. Many Unified Communication solutions on 

the market today claim to be both complete, and SMB friendly. In fact, most 

are not. Often they both, lack key features, and come with prohibitive hardware 

and software licensing structures that can make the business models impossible for the service provider and business.
 

UC Centrex is different
 

UC Centrex is a complete Unified Communications solution, specifically 

designed to allow service providers to deliver competitive, yet profitable 

offerings to the micro and small business. 

UC Centrex delivers the industry’s most powerful and complete Unified 

Communications solution with world-record holding scalability.  An IMS 

compatible, high-density, multi-tenancy platform with click-to-install sim-

plicity, UC Centrex delivers exceptional performance with an unbelievably 

lean hardware requirement.

The UC Centrex Offering:   
Simple, Powerful, Profitable, Complete
 

A complete Unified Communications platform designed for SaaS delivery 

to the small business
 

•  Exceptional scalability and performance to support millions of end users on minimal hardware

•  Comprehensive administration and operation tools to manage hundreds of thousands of individual domains

•  Complete messaging support including e-mail, instant messaging (IM), voice mail and video

•  Powerful IP PBX to support all business telephony requirements, including a soft-switch session border controller

•  IMS and SIP compatible, including IMS backplane

•  High Definition (HD) Voice for exceptional voice clarity

•  File sharing and document storage from both the desktop and the mobile

•  Shared calendars, contact backup, groupware 

•  Mobile synchronization for email, calendars, contacts, files and more

Exceptional Multi-Tenant Unified Communications
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Benefits for the Service Provider: 
 
•  In-demand services: Demand for Unified

  Communications is in rapid growth

•  High value propositions: Customers 

  associate significant value to their business 

•  Cost-effective solutions: High-density, 

  multi-tenancy  solution architecture  

  maximizes return on  investment(ROI) and  

  minimizes total cost of ownership (TCO)

•  Reduced operational costs: Simplified,  

  Cloud based deployment reduces both  

  CAPEX and OPEX, minimizing your support  

  and maintenance overheads
 

Benefits for the Small Business: 
 

•  Reduced costs: Simplified, all in one communication package significantly reduces both CAPEX and OPEX and  

  provides pricing clarity

•  Increased sales: React quicker to customer requests and orders

•  Increased productivity: Making more of the people, time and resources you already have

•  Improved competitive position: Lower overheads and  happier customers

•  Improved internal communications: Easily and quickly respond to business critical emails and queries 

•  Simplified systems: Consolidate complex IT systems into one, powerfully simple solution

•  Mobile synchronization: Keeps employees effective whether in or out of the office

UC Centrex - Product Sheet
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Mill Valley, CA 94941 
USA
US Tel: 800 262 4722
Intl: +1 415 383 7164
Fax: +1 415 383 7461
sales@communigate.com

Europe
CommuniGate Systems GmbH
Potsdamer Platz 11
10785 Berlin
Germany
Tel: +49 30 2589 5018
Fax: +49 30 2589 4124
europe@communigate.com

Russia
Ul. Vavilova, 5 corpus 3, Office 216
Moscow 117334
Russia
Tel: +7-095-720-3096 
sip: russia@communigate.com
russia@communigate.com

Japan
1-2-8 Ikego
Zushi 249-0003 Kanagawa Pref. 
Japan
Tel: +81-46-872-4950
japan@communigate.com

Exceptional Business Communications

Founded in 1991 CommuniGate Systems is headquartered in Mill Valley, California. The company develops carrier-grade unified commu-
nications software for broadband and mobile operators to deliver value-added services as SaaS, or Cloud-based services to the business 
communities.  Over 150 million users across 12,000 companies around the world put their trust in CommuniGate Systems every day, with 
customers ranging from the largest broadband, wireless and wire-line service providers, to enterprises of all sizes. 


